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3apeructpupoBano B Muntocre Poccun 14 nrons 2018 r. N 51346

MWHUCTEPCTBO TPYA Y COLMATIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALUA

NPUKA3
ot 23 maa 2018 r. N 317H

OB YTBEPXXOAEHWU NMOKA3ATENEMW, 5
XAPAKTEPU3YHOLWNX OBLLUME KPUTEPUU OLLEHKU KAYECTBA YCJ10BUU
OKA3AHUA YCNYT OPFTAHU3ALUNAMU COLUMNANBHOIO OBCITYXXUBAHUA

N ®EANEPAJIbHbIMA YYPEXOEHUAMU MEOUKO-COLIMATIBHOU SKCNEPTU3bI

CnucoK N3MEHSIOMINX TOKYMEHTOB
(8B pen. lIpukaza Muntpyzaa Poccun ot 20.08.2024 N 407h)

B nensx npoBeneHuss HE3aBUCUMOM OIIEHKHM KAayeCTBa YCJIOBUHM OKa3aHUsl YCIYT OpraHU3alUsMU
ColMaIbHOTO OOCTYy)KMBaHUS U (pelepalbHBIMH YUPEXKICHUSIMU MEIUKO-COIMATbHOW IKCIEPTU3BI B
COOTBETCTBUM C 4acThio 6 crathu 23.1 denepanpHOro 3akoHa ot 28 nmekadps 2013 r. N 442-03 "O6
OCHOBax CONMANBLHOTO OOCTy)XuBaHUs rpaxgaH B Poccwiickoii ®enepammu”" (Cobpanue
3akoHojatenbecTBa Poccniickoit @enepaunu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50,
cT. 7563) u co crareeit 8.1 denepanpHoro 3akoHa ot 24 HOsOps 1995 r. N 181-®d3 "O conumanpHO#
3amuTe uWHBaMUAOoB B Poccwuiickoit ®epepanun" (CoOpaHue 3akoHomaTenbcTBa Poccuiickoit
Oepepanuun, 1995, N 48, ct. 4563; 2017, N 50, cT. 7563) npuka3biBaio:

1. YTBepauTh MoKazaTely, XapaKTEpU3yIOIUe OOIIMEe KPUTEPUH OICHKH KayecTBa YCIOBUH
OKa3aHUsl YCIYr OpraHU3alUsMU COLMAIBHOTO OO0CIY)XMBaHHUS U (enepabHbIMH YUpEKICHUSIMU
MEJIMKO-COLMAIbHOM 3KCIIEPTHU3BI COIIACHO ITPUIIOKEHUIO.

2. [Tpu3HaTh yTpaTUBIIUM CUIIY IpHUKa3 MUHHUCTEPCTBA TpyAa U COIMAIbHOM 3anuThl Poccuiickoi
®eneparun ot 8 nexkadbps 2014 r. N 9951 "OO6 yTBepkIeHHH MOoKa3aTeiel, XapakTepu3yIoLMx oo1ue
KPUTEPUH OLIEHKM KadyecTBa OKa3aHUs yCIOYr OpraHu3alusMH COLMAJIBHOTO 00CTyXHuBaHUA"
(3apeructpupoBan  MunuctepctBoM toctunu  Poccuiickoit ®enepaumu 19 sauBaps 2015 r.,
peructpanronHslii N 35579).

MunucTp
M.A. TOIINJINH

[Ipunoxenue
K npuka3zy Muntpyzna Poccun
ot 23 mas 2018 r. N 3171

NOKAS3ATEIJN,
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XAPAKTEPU3YIOWMUE OBWUE KPUTEPUUA OLLIEHKU KAHECTBA
YCIOBUUN OKA3AHUA YCNYT OPTAHU3ALUNAMU COLIMATIBHOIO
OBCJITYXUBAHUA N PEOEPAJIbHBIMU YHYPEXOEHUAMU
MEAOWKO-COUMAIIbHOU SKCMNEPTU3bI <*>

CrcoK M3MEHSIONUX JOKYMEHTOB
(B pen. [Ipukaza Muntpyzaa Poccun ot 20.08.2024 N 407H)

N [lokazarenn
n/n

I. [Tokazarenu, xapaKTepU3yIOUIIe OTKPHITOCTh U JOCTYIMHOCTh HHPOPMAIHH 00
opranu3anuu (y4pesxKIeHIH )

1.1. |CooTBeTcTBUE UWHGPOPMALMU O JAEATEIBHOCTH OpraHu3aluu  (y4pexIeHus),
pa3MeIeHHON Ha 00IIeJOCTYIHBIX UH()OPMAIIMOHHBIX pecypcax, ee COJIEPKaHUI0 U
nopsiaky (dopme) pa3MelieHusi, YCTAaHOBJICHHBIM HOPMATHBHBIMH IPAaBOBBIMHU
aKTamp <*t*>:

Ha MHPOPMAIMOHHBIX CTEH1aX B IOMEIICHUN OpraHu3aliy (yUpeKIeHus);

Ha oduIMaILHOM caire OpraHu3aINH (yupesxieHus ) B
MH(POPMALIMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "NuTepuer” (masee -
o(uIMaNbHBINA caliT opranu3anuy (YUpexIeHus).

1.2. |Hanuuune Ha odunuanbHOM caiTe opraHuzanuu (y4dpexaeHus) uHopManuud o
JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM CBS3M M B3aMMOJEHCTBHSA C TOIy4aTeIsIMU
YCIyT ¥ UX (PyHKIIHOHUPOBAHHUE!

TenedoHa;

AJIEKTPOHHOM MOYTHI;

AJIEKTPOHHBIX CEPBUCOB (hopma IJis MoAa4M SJIEKTPOHHOTO oOpareHus (KajiooObl,
MPEJIOKEHHS ), TOTyUYeHHEe KOHCYIbTAIIUU MO0 OKa3bIBAEMbIM YCIIyTaM U Tp.);
pazznena "Hacto 3agaBacmMble BOIPOCH!'";

TEXHUYECKOH BO3MOXKHOCTH BBIPQKECHHUS IOJIydaTesleM YCIyr MHEHHS O KadecTBe
YCIIOBUM OKa3aHUs YCIyr opraHusauuei (ydpexaeHueMm) (Haluuue aHKeTbl s
OIpoca rpayKaaH WM TUIIEPCCHUIKH Ha Hee).

1.3. | dons momydarteneil yciyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM U
JIOCTYIIHOCThIO HMH(OpPMAaUU O JIEATENbHOCTH OpraHu3auuu  (YUpexIeHHs),
pasMelleHHOH Ha UWHQOPMALlMOHHBIX CTEHJaX B IIOMEIIEHUH OpraHu3aluu
(yupexxeHus), Ha opULIMAIBHOM caiiTe opraHu3aluuu (yupexxaeHus) (B % oT oouero
YHcia ONPOILICHHBIX MOIyYaTesel yCiyr).

II. IToka3arenu, Xxapakrepusyroluye KoMPOPTHOCTb YCIOBHIA MPEIOCTaBIECHUS YCIIYT,
B TOM YMCJIE BPEMSI 0XKHIaHUs IIPEIOCTABIECHUS YCIYT

2.1. | Obecneuenne B Opranu3aum (yupexaeHun) KOMPOPTHBIX YCIOBUI s
MPEOCTaBIICHUS YCIIYT:

HaJIn4re KOM(POPTHO 30HBI OTABIXA (0XKHUIAHHS), 000PYAOBAHHOMK
COOTBETCTBYIOIIEH MEOECIBIO;

HaJIMYHE ¥ MOHSITHOCTh HABUTAIIMH BHYTPH OpTaHU3alnu (YUpEIKICHNU),
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HaJINYME U TIOCTYITHOCTh TUTHhEBOI BOBI;

HaJINYKE U TOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIEHHI;

CaHUTApPHOE COCTOSIHUE TIOMEILCHUI OpraHu3alui;

TPaHCIOPTHAsA JOCTYIMHOCTh (BO3MOXHOCTb JO€XaTh 10 OpraHu3aluu (y4pexaeHus)
Ha 00IIIECTBEHHOM TPaHCIOPTE, HATMYNE MTaPKOBKH);

JIOCTYITHOCTH 3aIlMCHU Ha MOJIy4eHue yciyru (1o TenedoHy, Ha opUuaibHOM caiiTe
opranuzanuu (yupexaeHus), ocpeacTBoM EnquHoro noprana rocyJapCTBEHHbBIX U
MYHUIUNATIBHBIX YCIYT, IPHU JUYHOM TOCEIIEHUH B PETUCTPAType WU Y
CHeIuaInucTa Oprauu3anuu (yUpexaeHus ) u mp.).

st opranmzanuii coruaibHON cPephl, OCYIIECTBISIONIUX OKa3aHUE YCIYT
HCKIIFOUHMTENIHHO B (hopMe OOCTYKUBAHUS Ha JIOMY JIMOO UCKITIOUNUTEIBHO C
MCIOJIb30BaHUEM JIMCTAHIIMOHHBIX TEXHOJIOTHM, oka3aTensb "ObecrneueHue B
OpraHu3aluy colMaIbHOM chepbl KOM(POPTHBIX YCIOBHM MPEJOCTaBIECHUS YCIyT" He
OLIEHUBAETCH.

(B pen. [Ipukaza Muntpyna Poccun ot 20.08.2024 N 407H)

2.2. | BpeMs oxumgaHus IpeIoCTaBICHUS YCIYTH (CBOEBPEMEHHOCTD MPEA0CTABICHUS
YCIIyTH B COOTBETCTBUU C 3aMKChIO HAa MPUEM K CIICIIUATUCTY OPraHU3aINH
(yupexaeHus) A NOMyueHus! yCIyTH, rpa KoM MPUXo/1a COIMAIbLHOTO pabOTHUKA
Ha JIOM H IIp.).

2.3. | Hons nomyvarenel yciayr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUI
IpeocTaBiIeHus yCIyT (B % OT 00IIero 4ncia ONpOLIeHHbIX HOoTy4aTeNnell yCiyr).

III. IToka3aTenu, XapakTepU3yIOLIUEe JOCTYIIHOCTb YCIIYT ISl UHBAIUI0B

3.1. | O6opynoBanue MOMEIEHU OpraHu3auy (YIpe:KISHUS) U TpHIeraronen K
opranu3zanuu (yupexaeHuI0) TEpPUTOPUHN C YU€TOM JOCTYIHOCTH Ul MHBAJIUIOB!
000py10BaHKE BXOJIHBIX IPYII MaHAycaMH (MOABEMHBIMH IIaT(HOopMamMHu);
HaJIMYME BBIJICIICHHBIX CTOSIHOK JUISl aBTOTPAaHCIOPTHBIX CPEACTB MHBAIUIOB;
HaJIMYue a/lallTUPOBAHHBIX JIU(PTOB, HOPYUYHEH, paCIIMPEHHBIX JBEPHBIX POEMOB;
HaJM4le CMEHHBIX KPECeI-KOJISICOK;

HaJIMYUe CTeNUaIbHO 000PYIOBAHHBIX I HHBAJINI0B CAHUTAPHO-TUTUEHUYECKUX
IIOMELICHUMN.

Jliis opranu3zanuii connanbHOM chepbl, OCYIIECTBISIONNX OKa3aHUe yCIyT
UCKJTIOUUTENHHO B (hopMe 00CTy KMBaHUS HA IOMY JTHOO UCKITFOUUTEIBHO C
MCIOJIb30BaHNEM JMCTAHIIMOHHBIX TEXHOJIOTHH, oKka3arens "ObopyaoBaHue
MOMeIleHUI oprann3anuu (YUpexaeHus) U Ipusleraromeil K opranuzanuu
(Y4pexaeHUI0) TEPPUTOPUH C YUETOM JIOCTYITHOCTH JJIsSi MHBAIHUIOB" HE
OLICHUBAETCA.

(B pen. [Ipukaza Muntpyna Poccun ot 20.08.2024 N 407H)

3.2. | O6ecneuenne B opranu3anuu (yIpexaeHUN) YCIOBUI JOCTYITHOCTH, TO3BOJISIOIINX
MHBAJIHMaM NOJIy4aTh yCIyTH HapaBHE C APYTHMH, BKITIOYAs:

DyOIMpOBaHKE ISl HHBAUIOB IO CITyXY M 3PEHHUIO 3BYKOBOW M 3PUTEIILHON
uHpOpMaLuy;

nyOJMpoBaHUe HAANKCEH, 3HAKOB M MHOW TEKCTOBOW U rpadudeckoit nHdopMariu
3HAaKaMH, BBITIOJTHEHHBIMU pesibe(hHO-TOYeuHBIM puQTOoM bpaiins;

BO3MOYKHOCTB IPEIOCTABICHUS MHBAJIUIAM TI0 CITyXY (CIyXy U 3pEHHUI0) YCIIyT

www.consultant.ru CrpaHvua 3 m35
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=486440&amp;date=28.01.2026&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=486440&amp;date=28.01.2026&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=486440&amp;date=28.01.2026&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=486440&amp;date=28.01.2026&amp;dst=100012&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 23.05.2018 N 317H

(pen. ot 20.08.2024) JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
"O6 yTBEpXXAEHUM MOKA3aTeNEeN, XapaKTepu3yoLmnx obLme [llata coxpaHeHus: 28.01.2026
KpUT...

cypaonepeBouuKa (TudaocypaonepeBoumKa);

HaJINYKE aJIbTEPHATHUBHOMN BEepCHH O(PHUIIMATBHOTO CaliTa OpraHn3aiuy (yupexaeHus)
JUTS. THBAJIUIOB TI0 3PEHUIO;

MIOMOIIIb, OKa3blBaeMasi pa0OTHUKAMH OpraHu3aluu (YUpexaeHus), IpolIe MU
HeoOXxoauMoe 00yueHne (MHCTPYKTHPOBAHKE) IO COMPOBOXKICHUIO HHBAIUIOB B
MOMEIICHUAX OpraHn3aluy (YUpEXKACHUs) U Ha MTpUJIeTalollel TeppUTOpHH;
HaJINYKME BO3MOXHOCTH MIPEOCTABIICHUS YCIIYTH B TUCTAHIIMOHHOM PEXUME WA Ha
JIOMY.

3.3. | Jdons nmomydareneit yciyr, yJOBIETBOPEHHBIX TOCTYITHOCTBIO YCIYT JUIsl HHBAJINUIOB
(B % ot 00111€T0 YKCiIa ONPOLICHHBIX MOTyYaTeNel YCIyT - MHBAJIHIOB).

IV. Ilokazarenu, xapakTepusyromniie 100poKenaTeIbHOCTh, BEXKINBOCTh PAOOTHUKOB
opraHuzanuu (y4pexJaeHus)

4.1. | Hons nomyyartesnei yciyr, y10BI€TBOPEHHBIX JOOPOKENATENbHOCThIO, BEXKIUBOCTHIO
paOOTHUKOB OpraHu3anuy (YUpeKIeHHs), 00eCIeunBaIOIINX TEPBUYHBIA KOHTAKT U
MH(POPMHUPOBAHUE TTOTyYATENs YCIYTH (PaOOTHUKH PETUCTPATYPHI, CIIPABOYHOM,
IIPUEMHOTI'0 OTJEJICHUS U TIpoure paOOTHUKH) ITPU HETIOCPEICTBEHHOM 00pallleHnu B
opranusaiuio (B % oT o0IIero Yyucia OnpoIIeHHbIX oJyJyaTesel ycayr).

4.2. | Jons momyyaTeneu yciayr, yIOBIECTBOPEHHBIX T00POKEIATEIIBHOCTHIO, BEXKJIUBOCTHIO
PaOOTHHUKOB OpraHU3alNH (YIPEKIACHHS ), 00CCIICUMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHHWe yCIyTH (ColralibHble paOOTHUKHU, paOOTHUKH, OCYIIECTBISIONINE
AKCIIEPTHO-PEAOUINTAIIIOHHYIO JUaTHOCTUKY, U IPOYUE PAOOTHUKH) TIPU
oOpaiteHny B opranu3anuio (yuapexaenue) (B % oT o01ero yrcia onpomeHHbIX
MoJTy4yaTesiel yCiyr).

4.3. | lons mosrydarenei yciyr, yIOBIETBOPSHHBIX JOOPOKENATETHHOCTEIO, BEXKIUBOCTHIO
pabOTHUKOB OopraHu3anuu (YUpeKICHHs) TPH UCIIOJIb30BAHUH JUCTAHIIMOHHBIX
dbopm B3aumoercTBus (1o Tesieony, Mo AIEKTPOHHOU MOYTE, C TOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB (IMOa4H dJIEKTPOHHOTO OOpaIieHus (3kaao0sbl,
MIPEJIOKEHHS ), TOTyUYeHHEe KOHCYIbTAIUU MO0 OKa3bIBa€MbIM yCIIyraM U mp.) (B % OT
001I1ero Yncia ONPONICHHBIX MOMydaTeNnel ycuyr).

V. HOKaBaTeHI/I, XApaKTCPU3YIOIHEC YAOBICTBOPCHHOCTD YCIOBUAMU OKAa3aHUA YCIYT

5.1. | Jons momyuarenen yciayr, KOTOPbIE TOTOBbI PEKOMEHI0BATh OPraHU3aIuI0
(YyupekJieHHue) pOJCTBEHHHKAM U 3HAKOMBIM (MOTJI OBl €€ PEKOMEHI0BATh, €CIIA OBI
ObLTa BOBMOKHOCTB BbIOOpa opranu3anuu (yupexaeHus) (B % ot obuero uncna
OTIPOIIIEHHBIX TOTyYaTellel YCIyT).

5.2. | Jons nmomyyareneit yciuyr, yJOBICTBOPEHHBIX OPraHU3allMOHHBIMH yCIOBUAMU
OKa3aHMs yCIyT - TpaKOM pabOoThl Opranu3anuu (yupexaeHus) (moapasaencHus,
OTJENBHBIX CIIEIATNCTOB, rPa)UKOM MPHUX0/IAa COIIMATHLHOTO paOOTHHUKA HA JIOM U
1p.) (B % oT o011ero 4uciia OnpoIeHHbIX MOTy4YaTenei yeayr).

5.3. | Hons momydarenei yciyr, yAOBIETBOPEHHBIX B 1I€JIOM YCIOBUSIMH OKa3aHUs YCIYyT B
opranuzaiuu (yupexaeHun) (B % oT 00IIero Ynciia OnmpoIIeHHBIX MOJTyJdaTesen

yCIyT).

www.consultant.ru CrpaHvua 4135
HafeXHasa npaBoBas noaaepXxka


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 23.05.2018 N 317H

(pen. ot 20.08.2024) JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
"O6 yTBEpXXAEHUM MOKA3aTeNEeN, XapaKTepu3yoLmnx obLme [llata coxpaHeHus: 28.01.2026
KpUT...

<*> Jlanee COOTBETCTBEHHO - OpraHMU3aIlHs, YIPEKICHHUE.

<**> Crates 13 ®enepanpHoro 3akoHa oT 28 nmekabps 2013 r. N 442-®3 "OO6 ocHoBax
couuangbHOro obOcimyxuBaHus rpaxkiaaH B Poccuiickoit ®enepanun" (CoOpaHue 3aKOHOAATEILCTBA
Poccutiickoit ®enepanuu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257); cratha 8 denepaibHOro 3aKOHA
oT 24 Hos6ps 1995 r. N 181-®3 "O comnmanbHo#l 3amuTte WHBaINAo0B B Poccuiickoit deneparmu”
(Cobpanwue 3axkoHonaTenbeTBa Poccuiickoit @enepamuu, 1995, N 48, cr. 4563; 1999, N 29, ct. 3693;
2002, N 22, ct. 2026; 2003, N 2, ct. 167; N 43, ct. 4108; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616;
2011, N 30, ct. 4596; 2012, N 29, ct. 3990; 2013, N 27, ct. 3460; 2014, N 49, cT. 6928, 2016, N 1, cT.
14; 2017, N 24, cr. 3485); npukaz MunHucTepcTBa TpyAa MU COIHMAbHOM 3ammThl Poccuiickoit
Oenepanuu ot 17 HOsOpst 2014 r. N 886H "OO6 yrBepxkaenuu I[lopsaka pasmenienust Ha 0pUITHATEHOM
caiiTe MOCTaBIIMKA COIMANBHBIX yCIyr B WH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "UHTepHer"
1 00HOBNEHUS MH(OPMALIUK 00 STOM TMOCTABIIMKE (B TOM YHUCIE COJACPKAHUS YKa3aHHON MH(OpManuu
u (opMeI ee mpenocTaBieHus)" (3aperucTpupoBad MUHUCTEPCTBOM tocTuliu Poccuiickoit @enepannu
2 nexabpst 2014 r., peructpaunonnbiii N 35056); npukaz MuHUCTEpCTBA TPyIa U COIMATBHOM 3aIIUThI
Poccuiickoit ®eneparun ot 28 despans 2018 r. N 122an "OO6 yTBepkIeHUM TpeOOBaHUN K
coliepkaHuio U ¢GopMe NpeaocTaBiIeHUsT MHPOPMAIMK O JAEATEIbHOCTH (elepalbHbIX YUPEKIESHUN
MEIMKO-COIMAIbHOM AKCIIEPTHU3BI, pa3MenaeMoil Ha OpHUIHAIbHBIX caiiTax (enepanbHbIX YUpexKaeHUN
MEIMKO-COITMAIbHON 9KCIEepTU3bl B HMH(DOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHONH cetu "MHTepHeT"
(3apeructpupoBan  MunuctepctBoM toctunuu  Poccuiickoir  ®enpepauuu 18 wmas 2018 .,
peructpanroHHslii N 51121).
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